Topic: 
Tool for Training Interpreters

(Church World Services/Overseas Processing Entity, Nairobi, Kenya)
Activity:
Telephone
	
	

	Introduction
	Some of the interpreters with whom we work have not had professional training.


	Objective
	Interpreters will learn the importance of understanding a message and accurately communicating that message to the refugees receiving it.

	
	

	Practice
	1. Ask the interpreters to stand in a straight line.
2. Inform the interpreters that you will pass a message to the first person.  The first person will pass that same message to the second person, and so on.  It is recommended that the message be at least two full sentences.  The more complicated the message, the more entertaining the end result.

3. Instruct the interpreters that the message may only be shared once and that the person receiving the message may not ask for clarification or for the message to be repeated.  They must immediately turn and pass the message, as they heard it, to the next person in line.

4. The last person in line will be asked to share the message s/he heard, as s/he heard it, aloud with the entire group.

5. You, as the instructor, will then share the original message, as it started, aloud with the entire group.


	Discussion Questions
	· Was the message received at the end the same as the original message?  

· If the message was different, how was it different?

· How could we have made sure the message stayed the same?

· How does this relate to our work in interpreting?  How can we ensure that the refugees are receiving the information shared by the Trainers, just as it is being shared?



This document was developed with funding from the Bureau of Population, Refugees, and Migration, United States Department of State, but does not necessarily represent the policy of that agency and the reader should not assume endorsement by the federal government.
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For more information about resources available from the

Cultural Orientation Resource Center, visit www.culturalorientation.net.

