
For over 12 years NCLE has served as the only national resource center for adults learning English as a second language (ESL). In these days
of high enrollments, high stakes testing, and high accountability, the need for technical assistance for those working with adult English

language learners is great. How are we doing? Please help us evaluate and improve our services by taking a few minutes to answer the
following questions. Then fold the survey and mail it back to us at our expense by September 15, 2001. (Alternately, you can fax the survey
to 202-363-7204.) Those who send us their response by this date will receive a Free NCLE Issue Paper as a thank you.

Paperwork Burden Statement
This survey is estimated to require 10 minutes to complete. If you have comments regarding the accuracy
of this estimate or suggestions for improving this form, write to U.S. Dept of Education, Washington, DC
20202. If you have comments or concerns regarding your submission of this form, write to Lynn Spencer,
ERIC, U.S. Dept of Education, 400 Maryland Ave SW, Rm 4W308, Washington, DC 20202.
OMB␣ Control␣ No.␣ 1800-0011

NCLEnotes

1. Do you duplicate NCLEnotes or circulate it within your
program?        yes        no

2. How many people on average read your issue of NCLEnotes?

3. What do you find most useful about NCLEnotes? (check all
that apply)

c Feature Article

c His/Her NCLE’s Worth (interview)

c News Notes

c Resource Updates

c The Book Shelf (book review)

c New ERIC/NCLE Digests

4. What suggestions do you have for future issues of NCLEnotes?
(e.g., topics, new features, design)

NCLE Publications

5. Have you ordered publications from NCLE?    yes        no

6. Have you downloaded publications from NCLE’s Web site?
 yes        no

7. Please check the NCLE publication types you have ordered or
downloaded:

c ERIC Digests and Q&As

c Issue Papers (e.g., Research Agenda for Adult ESL,
Workplace ESL Instruction)

c Resource Compilations (Resource Collections, Bibliogra-
phies, Annotated Bibliographies, Annotated List of ESL
Publishers)

8. Which NCLE publication(s) have you found to be the most
useful (titles or types)?

9. How do you use NCLE publications? (check all that apply)

c Personal/professional development

c Training others

c In a resource center

c Other (please specify)

10. What topics would you like to see addressed in future NCLE
publications?

NCLE’s Web Site

11. How often do you visit NCLE’s Web site (www.cal.org/ncle)?

c At least once a month

c Monthly

c At least once every 6 months

c Never

12. Which NCLE Web materials or resources do you find useful?

c Information on books and publications

c NCLEnotes

c Digests and Q&As

c Resource Compilations

c Frequently Asked Questions (FAQs)

c Worth a Visit

13. What other features would you like to see on our Web site?
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NCLE Technical Assistance

14. How often did you contact NCLE for information in the past
year?

c More than 5 times                   c 3-5 times

c 1-2 times                                 c 0 times

15. How did you contact us?

c Mail                                         c Phone

c Email                                       c Via the NCLE Web site

c In person

16. Were you satisfied with the information you received?

  yes        no

Comments:

17. How did you use the information you obtained from NCLE?

18. What other services would you like to see NCLE provide?

19. NCLE is funded by the U.S. Department of Education, Office of
Vocational and Adult Education. If NCLE did not secure
funding beyond 2001, how would it affect you and your work?

20. Are you a subscriber to NIFL-ESL, the email listerv that NCLE
moderates for the National Institute for Literacy?   yes    no

Please tell us about yourself!

21. I am a/n

c Adult ESL literacy teacher

c Volunteer tutor/teacher

c Adult ESL program administrator

c Librarian/resource center staff

c Postsecondary student

c Postsecondary faculty

c Other education professional (ABE, GED, K-12)

c Government (local, state, national, international)

c Other

22. I have been involved with ESL

c Less than 2 years

c 2-5 years

c 5-10 years

c More than 10 years

23. How did you find out about NCLE?
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To receive your Free NCLE Issue Paper, please include your
name and address:


