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“One thing hasn’t changed in the history 
of this great country  —  the need to value 
the splendid diversity o f our people. ”

Barbara Bush



LETTER FROM  
THE PRESIDENT

CAL President,
G. Richard Tucker

em ographic p rojections —  and indeed our ow n personal experiences —  point 

clearly  to  an increasingly  m ulticu ltu ra l A m erican  society. D uring the com ing 

decade, alm ost all educators w ill have language m inority  youngsters in their 

classes. In fact, in m any urban m etropolitan  areas, these students will 

constitu te a m ajority  in the ir schools.
W e have identified  the them e o f  "cu ltu ral d iversity” and the need to 

prepare all individuals to function in a m ulticu ltu ra l and m ultilingual world 

as the cen terpiece o f C A L ’s m ission fo r the com ing decade. It is here, I 

believe, that C A L has m ade and will continue to  m ake a m ajor contribution. 

O ur sta ff in W ashington , D .C. and in our new  S unbelt O ffice in F lorida will 

continue to pursue a balanced agenda —  nam ely  to ensure that all individuals 

have an opportunity  to develop  the fullest possib le  language com petence, and 

that they develop an aw areness o f  and apprecia tion  for the increasing cultural 
d iversity  that surrounds us.

In pursu ing  this them e, C A L  will also expand the range o f  products 

and services that we offer to the private sector. The dem ography o f  the 

w orkforce is changing  in the sam e m anner as that o f  the school- 

aged population , and the need fo r effective w orkplace ESL, 

w orkforce literacy, and cultural d iversity  train ing is as great and 

every  bit as challenging  in the private sector as in the public 
sector.

D uring the past decade, we have system atically  attem pted 

to foster g reater collaboration  and inform ation sharing am ong 

som etim es prev iously  iso lated  constituencies. The operation o f 

the various clearinghouses and our participation in m ajor extant 

research centers signal that C A L has becom e and should rem ain 

a focal point fo r the exchange o f inform ation am ong English as 

a second language (ESL) educators, foreign language educators, 

bilingual educators, and cross-cultural specialists. C ooperation  

will be absolutely  critical in the decade ahead as the num ber of 

language m inority  individuals in our society increases rapidly, 
and as the dem and broadens fo r foreign language proficiency on the part o f 
those w ho m ust com pete in a global m arket.

W e at C A L have a special role to play by reaching out to other 
d isc ip linary  groups w ith w hom  language educators have only recently  begun 

to interact —  for exam ple , the N ational C ouncil o f T eachers o f  M athem atics, 
the N ational Science T eachers A ssociation , and the N ational C ouncil for the 
Social S tudies. As groups such as science educators, m ath educators, and 
social studies educators begin  to  plan and im plem ent curricu lar reform  for the 

com ing decades, C A L  can play an im portan t cata ly tic role in ensuring  that the 
concerns, the insights, and the findings from  language education  research  are 
reflected  in the d iscussions.
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There is an additional area that loom s as 

potentially  im portant fo r C A L in the im m ediate 

future. D uring the 1960s and 1970s, C A L m ain 

tained strong linkages w ith educators concerned 

w ith im proving the quality  o f  language teaching 

and language learn ing  in C en tra l E uropean  

countries. C A L sta ff and consultants participated 
in a num ber o f  co llaborative pro jects w ith 

scholars from  C zechoslovakia. H ungary, Poland, 

R om ania, and Y ugoslavia by w hich contrastive 

analyses o f  various C entral E uropean languages 

and English w ere carried  out and pedagogical 

m aterials developed. The personal and institu 

tional linkages w hich w ere forged are, in m ost 

cases, still strong. As political events continue to 

evolve in C entral E urope, and w ith preparations 

underw ay for w hat will be dram atic  changes in 
the European C om m unity  afte r 1992, it is inev i

table that the dem and fo r increased  teaching o f 

English will intensify.

C A L staff have recen tly  partic ipated  in 

training program s in C entral E urope for East 

G erm an teachers o f  E nglish  and for H ungarian 

teachers o f English. The dem and for access to 

inform ed, up-to-date, and professional train ing 
is overw helm ing. E nglish  is rapidly replacing 

Russian as the foreign language o f choice in 

m any o f the form er Soviet B loc countries w hile 

sim ultaneously the popularity  o f English con

tinues to rise th roughout the rem ain ing  European 

countries. I believe that C A L  has a m ajor role to 

play in this area, and we look forw ard to under

taking new  initiatives in the year to  com e.

Y ou w ill note that this y ea r’s A nnual 
Report is ded icated  to M el Fox. A llow  m e to 
share w ith you a few  reco llections about m y 

association  w ith M el. I first m et M el in D ecem 
ber 1968 in D ar es S alaam . He w as w orking w ith 

the Ford F oundation , w hich w as sponsoring a 

five-country  survey o f  language use and lan 
guage teaching in E ast A frica. The survey, in 
cidentally , was coord inated  and "backstopped"

by C A L. I w as w orking at the tim e w ith the Ford 

F oundation  in the Philipp ines and I had traveled  

to T anzan ia  to participate in the E ast A frican 
R egional C onference on L anguage T eaching. 

This gathering  provided an opportun ity  for 

language educators from  m any countries to ex 

change inform ation, and m ore im portantly  for 
m e to m eet M el Fox.

M el had, o f  course, been involved with 
C A L literally  since before  its inception . He was 

one o f  the participants in the conference held  at 

the U niversity  o f  M ichigan in 1958, w hich led to 

a recom m endation  for the founding  o f C A L —  

m ade possib le, in part, by a substantial grant 

from  the Ford  Foundation . D uring his long and 

productive career at the Ford  Foundation , Mel 

w as the key individual w ho provided  the vision, 
the m otivation  and the leadersh ip  w hich resulted  

in the ir significant assistance to  language ed u 

cation  program s dom estically  and in the third 
world.

A  long-tim e personal friend, and a long

tim e friend  o f  C A L ’s, M el jo in ed  our B oard of 

T rustees shortly  after I arrived at C A L in the Fall 

o f  1978. He continued  to serve on the B oard, on 
various com m ittees, and fo r four years as C hair 

o f  the B oard until his “ re tirem en t” on D ecem ber 

31 st. It has been a singular source o f  p leasure for 

m e personally  and fo r all o f  us at C A L to have 
w orked w ith M el over the these m any years. He 

has b roadened  our v ision  and enriched  our w ork, 

and we are all deep ly  gratefu l to  him .

G. R ichard  T ucker
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PROMOTING
EFFECTIVE
COMMUNICATION
ACROSS
LANGUAGES
AND CULTURES

H E C E N T E R  FO R  A PP L IE D  L IN G U IS T IC S  (C A L) is a private, non-profit 

organ ization  that p rovides practical solutions to educational, occupational, 

and social p roblem s rela ted  to language and culture.
E stablished in 1959 w ith a grant from  the Ford F oundation, C A L  has 

earned  international recognition  fo r the scope and innovative quality  o f  its 

work. W hether supporting  the language train ing o f  Indochinese refugees in 
the P h ilipp ines or des ign ing  com p u ter-b ased  p rog ram s for A m erican  

au tow orkers in D etroit, C A L  projects provide opportun ities for developm ent 

based on effective com m unication  and cultural understanding.

T oday C A L  is in the unique position  o f  know ing how  to assist a broad 

range o f  organizations, including dom estic and international corporations, 

governm ent agencies, and academ ic institu tions. By applying expertise 
gained from  over thirty  years o f ta iloring  successful program s and m aterials, 

C A L is able to address the challenges o f  language and cultural d iversity  in the 

classroom  and in the w orkplace.

O ur sta ff includes professionals in anthropology , language teaching, 

adult education , and assessm ent, as well as experts in languages and linguis

tics. In addition , C A L ’s in ternational netw ork o f  consultants and colleagues 

g ives us the capacity  to  respond rapidly  to the specific requirem ents o f  a 

language-related  problem , and also provides us w ith a steady flow  o f  current 
in form ation  on the accom plishm ents o f  o ther language experts around the 

w orld.

W orking in m ultid isc ip linary  team s, C A L 's  experienced  sta ff o f  p ro fes
sionals provide assistance and train ing in such areas as:

Each CAL program is 
carefully tailored.

• L iteracy

• C ross-cu ltu ral C om m u nication

• E nglish  as a Second L an guage (ESL)
• W orkplace T rain ing

• F oreign  L anguage E ducation
• B ilingual E ducation

• D ialect R esearch  and T rain ing

• L anguage P roficien cy A ssessm ent

By conducting  needs assessm ents, develop ing  innovative train ing 

m aterials and language teaching program s, design ing  test instrum ents, and 
actively  participating  in language policy  form ulation , C A L has becom e a 
leading in ternational resource on language and cu ltural issues.
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MEETING THE 
CHALLENGES  
OF CULTURAL 
DIVERSITY

Students learn by 
integrating language 
and culture.

early  30 percen t o f  the students w ho en ter ninth grade in the U nited  States fail 

to graduate from  high school. A  high percen tage o f  these dropouts are 

m inority  students. By bringing together the expertise  o f  educators and 

researchers th roughout the country , C A L  is w orking to m eet the challenge 

o f  educating  m inority  youth. T o  im prove the academ ic ach ievem ent o f  the 

increasing num ber o f  “a t-risk” students, C A L s ta ff  conduct research , develop 

tra in ing  m ateria ls and assessm en t too ls, p rov ide teacher train ing , and 

dissem inate inform ation.

In 1990, co llaboratively  w ith  the L inguistic  M inority  R esearch Project 
o f  the U niversity  o f  C alifo rn ia  system , C A L w as aw arded a five-year 

cooperative agreem ent to operate  the N ational C enter for R esearch  on 

C ultu ral D iversity  and Second L an guage L earn ing. T his center, w hich is 

funded by the D epartm ent o f  E ducation , is the only m ajo r federally-funded 

research  cen ter focused on language m inority  students. To address the needs 

o f  students w hose first language is not English, C A L will 

coordinate the cen te r’s in form ation  exchanges w ith teachers, 

p rincipals, superin tendents, and policym akers. C A L will also 

conduct research  on tw o-w ay im m ersion program s and the 
in tegration  o f language and culture in the social studies.

In o rder to help  lan guage m inority  students in m ath  
and scien ce classes, C A L has developed teacher training 

m aterials and strategies that focus on the language required  to 

m aster these subjects. W ith support from  the C arnegie C or
poration  o f  N ew  Y ork, the X erox F oundation  and the Arco 

F oundation , C A L  d issem inates its w ork on the integration  o f 
language w ith m ath  and science through a train ing guide 

w hich accom panies its v id eo , C om m unicative M ath a n d S cien ceT ea ch in g . In 

school d istric ts w ith large num bers o f  lim ited  E nglish  p rofic ien t students, the 

video, guide, and P re-A lgebra  Lexicon  are d istribu ted  through teacher 

train ing w orkshops.
In the B altim ore C ity P ublic Schools, C A L  is conducting  ethnographic 

and socio linguistic  research  to  identify  instructional practices that have 

proven  effective fo r A frican  A m erican  special ed u cation  students. CA L 
staff are w ork ing  closely  w ith researchers at the U niversity  o f M aryland to 

identify  the linguistic  and behavioral characteristics o f  students during the 

referra l and identification  process, to  prom ote effective instructional p rac

tices th rough  s ta ff  developm ent, and to evaluate teaching strategies as they are 

im plem ented  th roughout the schools.
A dditionally , toge ther w ith The G eorge W ashington  U niversity , CA L 

operates the N ational C learin ghou se for B ilin gual E d ucation  (N C BE), 
w hich is the reposito ry  for over 17,000 docum ents dealing w ith the education 

o f  linguistically  d iverse students in the US public schools. C A L  participates 
in all activ ities o f  the clearinghouse and takes particu lar responsib ility  for its 

publications and new sletter, F orum . A m ong N C B E  publications in 1990 
w ere E arly  C h ildhood  E duca tion: M eeting  the N eeds o f  Young B ilingual 

C hildren and  T heir F am ilies  and H elping  L anguage M inority  S tudents A fter  
T hey E xit From  B ilingua llE SL  P rogram s:  A H andbook fo r  Teachers.
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HELPING  
ADULTS  
ACHIEVE THEIR 
POTENTIAL

CAL serves the literacy community.

housands o f  adults need  to learn “basic sk ills” —  the literacy, num eracy, and 

E nglish  language skills necessary  to function  independently  and im prove job  

opportun ities. It is estim ated  that m ore than 50%  o f the adults in the US who 

need literacy and basic skills train ing  are lim ited  E nglish  speakers.

To provide in form ation  and services to those concerned  w ith lim ited 

E nglish  profic ien t adults and ou t-of-school youth, C A L w as m andated by 

C ongress to  estab lish  the N ational C learin ghou se on L iteracy E ducation  

(N C L E ). By linking an active netw ork o f  over 500 literacy program s 

nationw ide, N C L E  is able to co llect and evaluate curricula, p rogram  d escrip 

tions, assessm ent m ateria ls, and train ing guides. This inform ation is included 

in the ER IC  database system , w hich is available th roughout the U nited States 

and in m any locations around the world.
In 1990, co llaboratively  w ith the U niversity  o f  P ennsylvania, C A L was 

part o f the consortium  aw arded a five-year cooperative agreem ent to operate 

a N ational (R esearch) C enter for A dult L iteracy. CA L is re 

sponsib le for a nationw ide survey o f  program s to identify  m ethods 
and m aterials that best develop the literacy skills o f  lim ited E nglish 

adults. C A L  researchers w ill analyze ESL  literacy and native- 

language literacy program s to identify  and prom ote successful 

m odels o f  instruction.

In try ing to m eet the literacy needs o f unem ployed  w om en in 

a B altim ore housing  project, C A L undertook O ffice 2000, a re 

search and developm ent pro ject to  determ ine the feasib ility  o f 

repurposing  in teractive v ideodisc coursew are. C A L w orked w ith 

an E SL  v ideodisc w hich contained  office scenarios and augm ented 

w orkplace literacy activ ities such as dealing w ith invoices and 
petty  cash, understanding  organizational charts, and taking te le

phone m essages. T hrough  this project, C A L explored  and eva lu 

ated strategies for m otivating  adults to im prove the ir jo b  skills.

C A L  is also addressing  the literacy needs o f adults in the w orkplace. 
F o llow ing  a successful co llaboration  w ith U A W /G M  to produce a literacy 

v ideodisc program , Skills 2000 , C A L has helped  U A W /G M  to refine a 

C om petency-based  T rain ing  System  for all train ing that takes place in GM  

plants. C A L developed  the Foundation  Skills com petencies (contextualized  
reading, w riting, m ath) and advised  H um an R esource C enter s ta ff  on com pe

tency-based  learning program  design. In addition, C A L developed eva lua
tion criteria  fo r d ifferent types o f  train ing courses: o ff-the-she lf packages, 
com puter-based  packages, and video /audio /tex t courses. The resultant 
database is the m ost com plete com pila tion  available on basic sk ills train ing  
for adult w orkers.

In addition , C A L  is w ork ing  w ith the U A W /G M  H um an R esource 
C enter to sim plify  w ritten  m aterials used in the Paid  E ducational Leave 

(PEL) program , w hich inform s w orkers about the h istory , trends, and 
problem s o f  the auto industry. W orking w ith  local PEL  staff, C A L  is 
rev iew ing  the readability  level o f  articles taken from  professional jou rnals in 
econom ics, labor relations, and engineering. C A L  is develop ing  clearer, 
easier to  read versions o f  the articles and pro to type literacy exercises. Thus, 
the PEL  train ing m aterials m ay be used to upgrade literacy  skills.
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uccess in the m odem  w orkplace depends increasingly  on the ability  to 

understand  and com m unicate inform ation in a clear, tim ely  m anner. For 

em ployees w ho have learned E nglish  as a second language, w orkplace 

com m unication  is especially  challenging . In order to  help m ulticultural 

p rofessionals im prove the ir E nglish  skills, C A L  now  offers train ing program s 

that are ta ilo red  to include the language, activ ities, and culture o f  each 

w orkplace.

O ne o f  C A L ’s m ost successfu l courses is A ccen t R ed uction , a 

pronuncia tion  course that addresses the needs o f professionals w hose career 
effec tiv en ess  depends on c lear, co n fid en t speech. In the W ashington  

m etropolitan  area, m ulticu ltura l scientists, eng ineers, bankers, econom ists, 

and accountan ts have benefited  from  C A L ’s in tensive training. Participants 

have reported  that they are receiv ing increased recognition  and responsibility , 
and a num ber have successfu lly  presen ted  at conferences.

To help “ front line” em ployees im prove the ir com m unication  skills, 
C A L  s ta ff  have developed  a program  in close cooperation  w ith m anagers and 

hum an resource developers. R esponding  to com m ents that include, “they can 

be d ifficu lt to understand" or "they  lose confidence in tim es o f  stress," CA L 

designed C om m u nication  P lus, a course w hich com bines accent reduction 
w ith activ ities to  im prove functions such as g iv ing inform ation, m aking 

suggestions, and dealing  w ith hostility . T hrough  real-life scenarios, C A L  has 

helped  banks, hotels, and governm ent agencies integrate language and 

cultural train ing to im prove em ployee confidence and com m unication  skills.

Increasing ly , m anagers are requesting  gu idelines to help  them  w ork 
m ore effectively  w ith m ulticu ltu ra l em ployees. C A L 's  sem inar, M anaging  

w ithin  a C ultu rally  D iverse W orkplace, uses case studies and group d is

cussions to lead participants th rough three stages: (1) aw areness o f  their ow n 
values and expectations (2) understanding  o f  o ther cultural values and 

behaviors; and (3) application  o f  techniques to im prove com m unication  

across cultures. By anticipating  d ifferences and develop ing  m ulticultural 

com m unication  strategies, m anagers learn to m otivate em ployees and create 
a m ore productive w ork environm ent.

A dditional train ing courses offered  by C A L include:

• E ffective W riting
• D elivering  T estim on y

• P rofessional E nglish
• P ublic S peakin g

C A L  also prom otes c lear com m unication  by m ain ta in ing  h igh quality  
tran slation  services. C A L 's  unique translation  process has tw o stages: the 
docum ent is translated  to the target language; then it is translated  back into 
E nglish  and an expert com pares the tw o English versions. This process, 

know n as back transla tion , enhances the reliability  and accuracy o f  the 
translation  because it e lim inates am biguities. The linguistic and cultural 
accuracy o f  this w ork reflects C A L ’s total com m itm ent to quality  control.

DEVELOPING
PROFESSIONAL
COMMUNICATION
SKILLS

"CAL staff listen well 
and understand the 
culture o f the client. 
We're working with 
CAL on a second, 
expanded program."
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PROMOTING
GLOBAL
UNDERSTANDING

Tests are designed by CAL 
linguists and measurement 
specialists.

s political interests shift and global in terdependence increases, C A L is 

responding  to the need for accurate com m unication  by develop ing  tests and 

m aterials that strengthen language and cross-cultural skills.

CA L is recognized as a m ajor resource fo r the developm ent o f  high 

quality , specia lized  language profic iency  tests. A m ong the unique assess

m ent tools designed  by C A L are the sim u lated  oral proficiency interview s  

in the less com m only  taugh t languages, including Indonesian , H ausa, and 

H ebrew . These valid , reliable, sem i-d irect tests are tape recorded for later 

scoring.

M ore than 110 institu tions adm inister C A L 's  C hinese P roficiency Test 

(CPT) to  in term ediate  and advanced  students o f C hinese. In response to 
requests fo r a sim ilar test that will target a low er level learner, C A L is 

curren tly  designing the P re-C h inese P roficiency T est. W ith support from  
the US D epartm ent o f E ducation , this form  o f  the C PT  is being developed 

w ith the assistance o f  experienced  C hinese language teachers and well- 

know n C hinese language specialists from  across the nation.

C A L ’s language specialists also  develop tex tbooks in the less com 

m only taught languages. To provide practical supplem ents to C zech and 
Polish  g ram m ar textbooks, C A L  is develop ing  com petency-based  reading 

and listening courses. D esigned  to be appropriate for a variety  o f  audiences, 

from  university  students to foreign service staff, the C zech and Polish  

textbook s will focus on them es such as transporta tion , food, housing, health, 
and governm ent. C A L  s ta ff  are draw ing  instructional m aterial from  new spa

pers, m agazines and o ther authentic sources to  p repare language learners for 

real in -country  experiences.

W ith  a grant from  the US D epartm ent o f E ducation , C A L is developing 

a P ash to  text, w orkbook, and te ac h er’s m anual. B uild ing on C A L ’s in troduc

tory m ateria ls, the in term ed iate P ashto text will focus on P ashtun culture 

and include inform ation about A fghan tribes, trad itions, and codes o f  be
havior.

In o rder to help in ternational students and professionals learn technical 

E nglish , C A L  is p roducing  A T ex tbook  in E n glish  f o r  S cien ce an d  

Technology. This tex tbook, w hich is being developed w ith the support o f 
the US Inform ation A gency, will focus on the English  language used in the 

fields o f  the environm ent, the life sciences and m edicine, and various areas 

o f technology.
In response to political and econom ic crises, C A L  offers support for 

refugees from  around the w orld. T he R efugee Service C enter (R SC ), w hich 
C A L  has operated  since 1980, p rovides inform ation about refugees and their 

resettlem ent needs th rough publications, w orkshops, and netw orking with 
service providers. In 1990, R SC  added to its m ultilingual publications with 
R ussian  and A rabic language versions o f  a guide to resettlem ent to the US and 
aR ussian -E n g lish p h raseb o o k . R S C ’s new sletter. In A m erica , P erspectives  

on R efugee R esettlem ent, is published  quarterly  to  provide current in fo rm a
tion on topics such as A m erasians, “gangs” in Indochinese com m unities, and 
refugee self-help  groups. In addition , R SC  is curren tly  undertaking a study 

o f the resettlem ent needs o f  V ietnam ese refugees released  from  re-education  

cam ps.
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IMPROVING
FOREIGN
LANGUAGE
EDUCATION

Educators meet at CAL 
to discuss elementary 
foreign language learning.

o im prove the quality  o f  foreign language education  in US schools, CA L 

supports the in tegration  o f  language and conten t studies, w ider use o f 

au thentic m ateria ls and m ultim edia instruction , and in troduction  o f foreign 

language learning in the e lem entary  schools. C A L ’s language specialists 

d issem inate in form ation  and provide technical assistance to support these 

innovations. In addition , C A L  m ain ta ins the largest database o f inform ation 

on m aterials for the study o f  over 1,000 o f  the less com m only  taught 

languages.
For over tw enty  years, C A L  has operated  the ER IC  C learinghouse on 

L anguages and L ingu istics. This clearinghouse provides a forum  for 

researchers and practitioners to exchange ideas and share in form ation in the 
fields o f  foreign language, cultural education , E SL , and bilingual education. 

A m ong the C A L  serv ices are in form ation  co llection , reference and referral, 
outreach and technical assistance, and publications. The 1990 additions to the 

L anguage in E ducation  series are P igeon-B irds a n d  R hym ing  W ords: The 
R ole o f  P arents in L anguage L earn ing  and L an

guage A p titude R econsidered.
In 1990, co llab o ra tiv e ly  w ith  G eorgetow n 

U niversity , C A L  w as aw arded  a th ree-year grant to 

operate  a N ational Foreign  L anguage R esource  

C enter—  one o f  three new ly-funded centers intended 

to  s tren g th en  research  and  p rac tice  in fo re ign  
la n g u a g e  e d u c a tio n . T h e  c e n te r  w ill d ev e lo p  

p rofic iency  tests, train  teachers in testing  and tech

nology , and dissem inate inform ation on m aterials 

fo r learning the less com m only  taught languages.
T o support the teach ing  o f  foreign languages in 

the elem entary  schools, C A L  houses the N ational 

N etw ork  for E arly L an guage L earn in g (N N ELL), 

an associa tion  o f  teachers, superv isors, researchers, and state coordinators. 

N N ELL publishes F LE S N ew s, organ izes netw orking  sessions at local, 

reg ional, and national conferences, and encourages public support for 

elem entary  language learning.

In o rder to  certify  the language skills o f  elem entary  and secondary 
school teachers in T exas, C A L  has w orked closely  w ith the Texas Education 

A gency to develop  oral profic iency  in terview s in French and Spanish. The 

T exas O ral P rofic ien cy  T est (TO PT ) w as designed  in collaboration  with 

classroom  teachers, language specialists, and college faculty . The TO PT, 
w hich is tape-m ediated , m easures the jo b -re la ted  skills requ ired  fo r effective 

language teaching.
C A L staff are also w ork ing  to enhance u niversity  foreign  language  

program s. A t F rostburg  S tate U niversity , fo r exam ple , C A L is helping 

un iversity  faculty  to in tegrate business and in ternational studies them es and 
activ ities in the F rench , G erm an, R ussian , and Spanish  foreign language 

curricula. In addition , C A L  is m aking  recom m endations for appropriate tests 

to evaluate language proficiency and provid ing  guidance on the use of 

technology  in language instruction.
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TRAINING 
TEACHERS 
FOR THE 
MULTICULTURAL 
CLASSROOM

CAL encourages 
teachers to share 
successful strategies.

A L  regularly  provides teacher train ing to  im prove the education  o f language 

m inority , foreign language, and literacy students. By com bining an under

standing o f  teaching in a m ulticu ltu ra l setting  w ith successful approaches 

from  a variety  o f  d iscip lines, C A L  is able to develop teacher train ing that 

provides m odels for in tegrating  language, culture, and content objectives.
T o  im prove the E nglish  and academ ic skills o f  language m inority  

students, C A L  encourages teachers from  various d iscip lines to  share success
ful strategies. W ith funding from  the US D epartm ent o f E ducation , C A L is 

w orking w ith elem entary  educators to in tegrate language and content in 

struction . In the W ashington. DC m etropolitan  area, C A L  brings ESL and 

regular c lassroom  teachers toge ther to explore m aterials and techniques that 

com bine conten t ob jectives from  subjects such as m ath or science with 

English  language skills. W ith funding from  the C arnegie C orpo

ration o f  N ew  Y ork, C A L also w orks to  im prove the program s 

o f  m iddle and high school teachers w ho incorporate language 

ob jectives in their m ath and science instruction.

As the in ternational im portance o f  English continues to 

grow , the dem and for qualified  English language teachers has 

increased dram atically . M eeting in W est B erlin  to train  lan 
guage educators from  E ast G erm any, C A L  staff provided one 

o f  the earliest p rofessional developm ent in itiatives in Eastern 

E urope since the fall o f  the B erlin  W all. T hroughout the English  
E nhancem ent Sem inar, w hich w as sponsored by the G erm an 

M arshall F und o f the U nited  S tates, C A L dem onstrated  com m u

nicative, “hands on” resources and strategies for im proving 

English language skills, language teaching m ethodology, and 
understanding  o f  A m erican  culture.

C A L  also helps to develop  train ing program s fo r foreign language 

teachers. In N orth  C arolina, fo r exam ple, a state m andate has been adopted 
w hich requires all elem entary  school children  to be enro lled  in a foreign 

language class by 1995. C A L  is help ing the state m eet that challenge by 
estab lish ing  train ing for elem en tary  foreign  lan guage teachers which 

com bines the expertise o f  university  faculty  and experienced  elem entary  

foreign language teachers. W orking collaboratively  w ith these educators, 

C A L  is developing  curricu la for train ing fu ture elem entary  foreign language 

teachers. The State o f  A rizona, w hich has a sim ilar state m andate, has also 
tu rned to C A L  fo r assistance in p roviding a fram ew ork fo r a statew ide teacher 
train ing program .

In addition  to E nglish  and foreign language teacher train ing, C A L is 
w orking to im prove tra in in g  for literacy teachers. A fter contacts and visits 

w ith literacy program s in several states, the N ational C learinghouse on 
L iteracy E ducation  (N C LE) has begun producing  a v ideo training program  to 
dem onstrate  exem plary  m odels o f  adult literacy instruction  for lim ited 

English  profic ien t adults. Funded by a grant from  the H ew lett Foundation, 
this teacher train ing program  will include print m aterials developed  by C A L 
and a video produced w ith The M edia G roup.
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SUPPORTING
EQUITABLE
LANGUAGE
POLICIES

CAL is dedicated to 
improving opportunities 
for language learning.

A L ’s netw ork o f  educators, consu ltan ts, and com m unity-based  professionals 

represen ts a w ide range o f  regional and disc ip linary  interests. By w orking 

w ith such d iverse g roups as leg islators, jou rnalists , social w orkers, m anagers, 

and labor represen tatives, C A L  is strateg ically  positioned  to address public 

policy  issues that affect national and regional g row th and developm ent.

A t the national level, C A L  is encouraged  by leg isla tive support for 
E nglish  and foreign language program s, but strongly  opposed  to the racial and 

po litical polarization  that has accom panied  efforts to  m andate English as 
“o ffic ia l"  language in the US. A s an active supporter o f  E nglish  P lu s , CA L 

holds that the strength and v itality  o f  the U nited S tates lies in the diversity  o f 

our people and our constitu tional com m itm ent to equal p rotection  under the 

law. E nglish  P lu s  is based on the conviction  that the national in terest can best 

be served w hen all persons o f  our society have full access to 

effective opportun ities to  acquire strong English language p ro
ficiency p lu s  the m astery  o f  a second or m ultip le languages. 

T hrough  the E nglish  Plus  In form ation  C learinghouse (EPIC), 

C A L  helps to  provide inform ation and technical assistance in the 

debate on language policy.
A no ther issue o f  national concern is the use o f  standardized 

tests w ith culturally  d iverse populations. D ifferent scoring pat

terns by various g roups on the N ational T each ers E xam ination  
(N T E ) are a m atte r o f  critical concern  fo r the E ducational T esting 

S ervice (ETS). In 1990, under a contract w ith  ETS, CA L 
conducted  a socio linguistic  study o f  B lack and W hite test takers ' 

perform ance on an experim ental version o f  the NTE. The results 

o f  th is investigation , w hich used an ethnographic, qualitative 

approach, dem onstrate  the com plex ities o f  separating  social and linguistic 

influences on test scores. This cooperative venture betw een  ETS and CA L 

h ighlights the im portance o f  an in terd iscip linary  approach to solving issues 

related  to the standard ized  “ testing  p rob lem " in our society.

At the state level, C A L  has been w orking on a pro-bono basis w ith the 
F lorida S tate D epartm ent o f  E ducation  to help clarify  issues related to the 

1990 F lorida C onsent D ecree. T he requirem ents o f  this decree include 
iden tification , testing , and p roper p lacem ent o f  all students w ho w ere not born 

in the US and train ing fo r all teachers w ho com e in contact w ith lim ited 

E nglish  proficient students. In response to this m andate, C A L  has been 

co llaborating  w ith school d istricts and state universities to  m ake available 

detailed  cu rricu la  designed  to fu lfill the required  train ing needs. C A L ’s w ork 
continues its trad itional role o f  bu ild ing  netw orks am ong the state education 
departm ents, school d istricts, un iversities, and CA L.

As the percen tage o f  language m inority  ind iv iduals in the US continues 
to grow , C A L  is increasing ly  responding  to com m unity  concerns regarding 

language rights, cultural norm s, and strategies for im proving com m unication  
across cu ltures. W hether w ork ing  w ith national policy, state m andates, or 

local issues, C A L  consisten tly  prov ides inform ation and strategies that 

support individual rights and enhance opportun ities fo r individual grow th.
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SPEAKERS  
FOR CAL

The following individuals 
have contributed an 
honorarium from a 
speaking engagement 
to be placed In a special 
“Speak for CAL" Fund. 
With this support, CAL 
is able to address 
issues of language and 
public policy that 
demand immediate 
attention.

Professor Arthur S. Abramson
University o f  Connecticut

Professor Paul Angelis 
Southern Illinois University

Professor Edward M. Anthony
University o f Pittsburgh

Professor John Baugh 
Stanford University

Professor H. Douglas Brown
San Francisco State University

Professor Donald R. H. Byrd 
Hunter College/Graduate 
Center, CUNY

Professor Russell N. Campbell
U niversity o f California,
Los Angeles

Professor John B. Carroll
University o f North Carolina

Dr. Eduardo C. Cascallar
Educational Testing Service

Professor Andrew D. Cohen 
Hebrew University

Mr. James Crawford 
Washington, DC

Professor James Cummins, 
Director Heritage Language 
Resource Centre, Canada

Professor Gary A. Cziko 
University o f  Illinois

Professor Rafael Diaz 
Stanford University

Dr. David Dolson 
California State Department 
o f Education

Professor Richard Duran 
University o f California

Professor Carole Edelsky 
Arizona State University

Professor Charles A. Ferguson 
Stanford University

Professor Charles J. Fillmore
University o f California 
at Berkeley

Professor Joshua A. Fishman
Yeshiva University

Professor Bruce Fraser 
Boston University

Professor Barbara F. Freed 
University o f  Pennsylvania

Professor Robert C. Gardner
University o f Western Ontario

Professor Susan Gass 
Michigan State University

Professor Kenji Hakuta
Stanford University

Professor Shirley Brice Heath 
Stanford University

Professor Mathilda Holzman 
Tufts University

Professor Stephen Krashen
U niversity o f Southern 
California

Mr. Heman LaFontaine
Hartford Board o f Education

Professor D. Terence Langendoen 
The University o f  Arizona

Professor Ilse Lehiste 
Ohio State University

Professor Winfred P. Lehmann
University o f Texas

Professor Mary McGroarty 
Northern Arizona University

Professor Barry McLaughlin
University o f California

Professor Joan Morley
The University o f  Michigan

Dr. Sara E. Melendez 
University o f Bridgeport

Dr. Geoffrey Nunberg 
Xerox Palo Alto 
Research Center

Professor John Oiler
The University o f New Mexico

Professor Amado Padilla 
Stanford University

Professor Christina Bratt Paulston
University o f Pittsburgh

Dr. Charlene Rivera
Development Associates

Professor Wilga M. Rivers 
Harvard University. Emerita

Mr. Peter Roos 
Multicultural Education 
Training and Advocacy, Inc.

Professor John Schumann
University o f California, LA

Professor Thomas Scovel 
San Francisco State University

Professor Catherine Snow 
Harvard University

Professor Merrill Swain 
Modern Language Centre, 
Toronto

Dr. Judith Stem Torres 
New York City Schools

Dr. Gloria Zamora 
Santillana Publishing 
Company, Inc.

Professor Arnold M. Zwicky 
Ohio State University
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SELECTED 
CONTRACTS 
AND GRANTS 
1990

Endowment Fund for Development Activities 
Ford Foundation

Production of Amharic Dictionary 
National Security Agency

ERIC Clearinghouse on Languages
and Linguistics
U.S. Department o f  Education

Chinese Language Study Abroad
Programs Survey
U.S. Department o f Education

Texas Test Development 
Texas Education Agency

Chinese Proficiency Test 
U.S. Department o f Education

Materials for Reading Courses 
in Czech and Polish
U.S. Department o f Education

Foreign Language Resource Center 
U.S. Department o f Education

Literacy Skill Development 
UAWIGM

English for Science and Technology Textbook 
U.S. Information Agency

Refugee Service Center 
U.S. Department o f  State

Intermediate Pashto Materials Development 
U.S. Department o f Education

Software Evaluation and Dissemination Project
IBM Corporation

Integrating Language and Math/Science
Instruction: A Training Program
for Teachers of Elementary Language
Minority Students
U.S. Department o f Education

Interactive Writing to Develop 
the Literacy Skills of Deaf Children 
The Literacies Institute

National Clearinghouse for Bilingual 
Education (NCBE)
U.S. Department o f  Education

Review of International Studies Program 
Frosthurg State University

Investigative Research on Sociolinguistic 
Dimensions of NTE
Educational Testing Service

Enhancing the Delivery of Services 
to Black Special Education Students from 
Non-Standard English Backgrounds 
U.S. Department o f Education

Communication Skills Training 
Ralph M. Parsons Co., Ft. Belvoir,
Internal Revenue Service, General 
Accounting Office. Ramada Renaissance Hotel

Improving Elementary School Foreign 
Language Teacher Education 
U.S. Department o f Education

Math and Science Language Skills 
for Precollege Youth 
Carnegie Corporation

Improving Science Teaching 
to Language Minority Students 
Xerox Foundation

National Clearinghouse on Literacy Education 
U.S. Department o f Education

Augmentation to Literacy Education Activities 
William & Flora Hewlett Foundation

English Enhancement Seminar
for East German Teachers of English
German Marshall Fund o f the United States

Translation
Ongoing
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FINANCIAL 
REPORT 
1989 AND 1990

B A L A N C E  S H E E T  SEPT E M B E R  30, 1990 A N D  1989

ASSETS 1990 1989

CURRENT ASSETS

Cash
Operating $ 507,276 $ 645,050
Refugee Service Center 107,099 188,160

Accounts Receivable
Billed contracts & grants 159,002 182,496
Unbilled contracts & grants 398,129 298,801
Other 16,485 9,682

Prepaid expenses & other deposits 71,092 44,827

TOTAL CURRENT ASSETS $ 1,259,083 $ 1,369.016

NONCURRENT ASSETS

Cash - Tem porary endow m ent fund 500,000 500,000

Furniture & equipment, net o f $216,472 and
$218,554 accum ulated depreciation 55,382 77,534

TOTAL ASSETS $ 1,814,465 $ 1,946,550

LIABILITIES AND FUND BALANCE

CURRENT LIABILITIES

Receipts in excess of revenues $ 117,427 $ 196,587
Accounts payable and other expenses 147,343 81,031
Accrued annual leave 62,678 53,045
Accrued lease discounts 29,224 35,377
Payroll taxes withheld and other 46,078 45,461

TOTAL CURRENT LIABILITIES $ 402,750 $ 411,501

Long-term liabilities
Tem porary endowment fund 500,000 500,000

TOTAL LIABILITIES $ 902,750 $ 911,501

Fund balance - unrestricted 911,715 1,035,049

TOTAL LIABILITIES & FUND BALANCE $ 1,814,465 $ 1,946,550
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FINANCIAL
REPORT
1989 AND 1990
(continued)

S T A T E M E N T  O F S U P PO R T  A N D  R E V E N U E S , E X PE N SE S A N D  C H A N G E S IN  FU N D  

B A L A N C E  FO R  T H E  Y EA R S E N D E D  S EP T E M B E R  30, 1990 A N D  1989

1990 1989

SUPPORT & REVENUES

Contracts and grants - restricted
Rental revenue from subleases
Investm ent income - Ford endowment
Other investment income
Test products
Sale of publications
Other

TOTAL SUPPORT & REVENUES

$ 2,924,361 
211,638 

66,960 
29,963 
37,529 
12,887 
46,705

$ 3,330,043

$ 3,470,331 
135,665 
65,234 
32,158 
28,258 
15,597 
42,526

$ 3,789,769

EXPENSES

Program Service 
Contracts & grants 
Pass-thru & project participant costs 
Venture activities

3,082,792
317,249

53,336

3,283,630
233,874
114,206

Total program costs 
Less: support costs 
Program direct costs

SUPPORT COSTS 
General administration

TOTAL EXPENSES

3,453,377
1,283,242
2,170,135

1,283,242

$ 3,453,377

3,631,710
914,068

2,717,642

1,179,518

$3,897,160

Excess (deficiency) o f support & revenues 
over expenses

Fund balance, beginning of year 

FUND BALANCE, END OF YEAR

(123,334) 

1,035,049 

$ 911,715

(107,391) 

1,142,440 

$ 1,035,049

Audit Firm: Mr. Charles Bish, Bish & Haffey
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ADMINISTRATION  
AND STAFF

G. Richard Tucker Macel Bailey Nancy Rhodes
President o f  the Corporation Lisa Biggs Barbara Robson

Donna Christian
Brenda Bowman David Robson

Secretary o f the Corporation
Grace Burkart Mary Lee Scott

and Co-Director, Donna Christian Margaret Seufert-Bosco

Research Division William Code Deborah Short
Paula Conru Levonne Shorter

JoAnn (Jodi) Crandall JoAnn (Jodi) Crandall Dan Singh
Vice President o f the Maryanne Kearney Datesman George Spanos
Corporation and Director, Vernon Davis David Spener
International and Corporate 
Education Division

Jennifer Detwyler Charles Stansfield
La Ditthavong Whitney Stewart

Allene G. Grognet Maria Paz Dones Nini Solomon

Vice President o f the Elizabeth Frans G. Richard Tucker
Corporation and Director, Doug Gilzow Adriana Vaznaugh
English Language Education Rosario Gingras Waldemar Walczynski
and Technology Division Allene Grognet Preston Wilds, Jr.

Yolanda Haro Karen Willetts
Alan R. Harrison Alan Harrison
Treasurer o f  the Corporation

Joan Williams
Guadalupe Hemandez-Silva Laurel Winston

Mary Jo Larson Xixiang Jiang Terry Wolfram

Development Coordinator Dora Johnson 
John Karl

Walt Wolfram

Barbara Robson Ann Kennedy
Director, Dorry Kenyon
Administrative Services 

Ann Raybold

Zeba Khadem 
Frances Keenan 
Julia KrausePersonnel Manager
Sonia Kundert

Charles W. Stansfield Mary Jo Larson

Director, Foreign Language Vickie Lewelling
Education and Testing Division Sandra Lozano 

Curtis Lynch
Walt Wolfram
Co-Director, Research Division

Kaprice Lynch 
Cindy Mahrer

Benjamin W. Boley Cynthia McMillian

Legal Counsel Hintsena Murphy

Shea & Gardner Craig Packard 
Vanessa Parker 
Joy Peyton 
Margo Pfleger 
Antonio Pisig 
Grazyna Privorotsky 
Donald Ranard 
Elizabeth Rangel 
Ann Raybold 
Jeanne Rennie
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CAL BOARD
OF TRUSTEES

Elinor G. Barber 
Columbia University

Leo Bogart
Gannet Center for Media Studies 

John Fought
The University of Pennsylvania

Melvin J. Fox
Ford Foundation, retired

Jean Berko G leason  
Boston University

Roger Golde
Management and Education 
Consultant, Massachusetts

Jack D. Gordon 
Florida State Senate

Kenji Hakuta (Chair)
Stanford University

Chau T.M. Le 
University of Notre Dame

Deborah McKinney Mott 
Multilingual Solutions, Inc.

Joshua L. Smith 
Baruch College, CUNY

G. Richard Tucker 
Center for Applied Linguistics

J. Hillman Zahn 
C & P Telephone Co., retired

Gloria Zamora
Santillana Publishing Co., Inc.

Frederick J. Newmeyer (ex-officio) 
University of Washington
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Sarasota, FL 34321 
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